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Amendments to the Claims: 

This listing of claims will replace all prior versions, and listings, of claims in the application; 
Listing of Claims: 

1 . (Currently Amended) A sales and delivery support system, which supports 
product sales and delivery delivery, comprising: 

a purchaser terminal used by a purchaser: purchaser, 

a seller terminal used by a .sell^;.,.and s e ller, 

a delivery agent terminal used by a delivery agent, 

said terminals being capable of mutual communication via a communication network; 
n e twork, 

a first means in which, in response to a di reel access. m 
to said, seller ^ send s directl y to 

Droduclinfonnation wjth respecLto a nlural itv o f prod ucts sold by said and (2). ddi Y ery 

ag^linjfo with respect to a plurali 

deli ver said plurality of products to said purchaser; 

a first means in which said seller terminal sends directly to said purchaser terminal 
product information with respect to a plurality of products which said seller sells and delivery 
agent information with respect to a plurality of delivery agents which deliver said products to 
said purchaser, in response to an access to the seller terminal directly from said purchaser 
terminal, 

a second means in whic h said seller terminal both (1) receives from said purchaser 
terminal information regarding a purchase order of at least one product of said plurality of 
products and a single selected delivery agent of said plurality of delivery agents and (2) 
generates purchase order identification informati on that iden tifies said purchaser and said 
purchase order; 
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a s e cond means in which said seller terminal receives from said purchaser terminal 
information regarding products which said purchaser specifies to order and information in 
which said purchaser spec i fies a specific identity of a singl e one of the plurality of delivery 
agents for delivery of said ordered products, and generates purchase order identification 
information to identify said purchaser and said ordered products and for use to deliver said 
ordered products by said specified, specific single delivery agent, 

a third mea ns in wh ich said s eller ter minal sends said pur chase order identi fication 
informat ion to bot h said purchaser terminal and a corresponding delivery agent ter minal of 
said single select ed delivery agent: 

a fourth means in which v .jn. response to a direct access made by said nurchjaser 
terminal to said coTOspqnd agent tenninaL.^ 

terminal sends to said pu a req u est to irm 

order identification information; 

a third means in which said seller terminal sends said purchase order identification 
information to said purchaser terminal and said specified, specific single delivery agent 
terminal, 

a fifth means in which said correspondin g delivery agent te rminal bot h (I ) receives 
from said purchase r terminal said at least one pi ece of purchase ord er identifi cati on 
information and (2) compares said at l east one p iece of purchase order identi fication 
information with purchase order identi fication information that said co rresponding delivery 
agent terminal has received from said seller te rminal; 

a fourth means in which said d e livery ag e nt terminal r e c e ives purchase ord e r 
identificat i on information f r om said purchas e r terminal, and compar es said purcha se ord e r 
identification information r e c e ived from said purchaser terminal with said purchase ord e r 
identification information r e c e iv e d from said s e ller t e rminal, 



a sixth means in whig CQ m R^0^ at l east o n .g. _IMJ^J!-Sgi^: 



corresponding delivery ag e nt tern sends to s aid .purchaser a request to transmit 
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del i very i n s t ructi o n in forma tion rega rding jdejiyj^ of products,^ 
one match: 

a fifth means in which said delivery agent terminal sends to said, purchaser terminal 
delivery order request information to request to specify ordered products to be delivered by 
the single delivery agent which is spe cifi e d fr om said purchaser terminal when there is 
coincidence between said two purchase order identification information; and 

aseventh m^ms,,^ coreespondiixg^ 
s a^ i n al delivery instruct to 

two of smd„P.rod^^ said at le^JLoilSJ iiatch, whaein said^ 

said products co.n~ esBondjng.to said a t least one match are p urch ased 
selleizs and wherei n, sdd bMdi de 
tQ_said,.,purchaser at a ^nglelimje, 

a sixth means in which said delivery agent tenninal receives from said purchaser 
t e rminal delivery instruction information to specify performance of batch delivery of products 
purchased from a plurality of different sellers. 

2. (Withdrawn) A sales and delivery support method, which supports product 
sales and delivery using a purchaser terminal used by a purchaser, a seller terminal used by a 
seller, and a delivery agent terminal used by a delivery agent, said terminals being capable of 
mutual communication via a communication network, said method comprising the steps of; 

sending product information with respect to a plurality of products which said seller 
sells and delivery agent information with respect to a plurality of delivery agents which 
deliver said products to said purchaser, from said seller terminal to said purchaser terminal, in 
response to an access from said purchaser terminal, receiving at said seller terminal, 
information regarding products which said purchaser specifies to order and information in 
which said purchaser specifies a desired delivery agent for delivery of said ordered product, 
from said purchaser terminal, 
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generating purchase order identification information to identify said purchaser and 
said ordered product and for use to deliver said ordered product by said specified delivery 
agent, in said seller terminal, and 

sending said purchase order identification information from said seller terminal to said 
purchaser terminal and said delivery agent terminal. 

3. (Withdrawn) A computer program for sales and delivery support system, 
which supports product sales and delivery using a purchaser terminal used by a purchaser, a 
seller terminal used by a seller, and a delivery agent terminal used by a delivery agent, said 
terminals being capable of mutual communication via a communication network, said 
computer program causing a computer in said seller terminal to execute a method comprising 
the steps of; 

sending product information with respect to a plurality of products which said seller 
sells and delivery agent information with respect to a plurality of delivery agents which 
deliver said products to said purchaser, from said seller terminal to said purchaser terminal, in 
response to an access from said purchaser terminal, 

receiving at said seller terminal, information regarding products which said purchaser 
specifies to order and information in which said purchaser specifies a desired delivery agent 
for delivery of said ordered product, from said purchaser terminal, 

generating purchase order identification information to identify said purchaser and 
said ordered product and for use to deliver said ordered product by said specified delivery 
agent, in said seller terminal and 

sending said purchase order identification information from said seller terminal to said 
purchaser terminal and said delivery agent terminal. 

4. (Cancelled) 

5. (Withdrawn) A sales and delivery support method, which supports product 
sales and delivery using a purchaser terminal used by a purchaser, a seller terminal used by a 
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seller, and a delivery agent terminal used by a delivery agent, said terminals being capable of 
mutual communication via a communication network, said method comprising the steps of; 

receiving purchase order identification information to identify a purchaser and a 
product ordered by said purchaser, from said seller terminal, in said delivery agent terminal, 

sending a request to specify purchase order identification information issued by said 
seller terminal, from said delivery agent terminal to said purchaser terminal, in response to an 
access from said purchaser terminal, 

receiving purchase order identification information from said purchaser terminal in 
said delivery agent terminal, 

comparing said purchase order identification information received from said purchaser 
terminal with said purchase order identification information received from said seller 
terminal, in said delivery agent terminal, 

sending delivery order request information to request to specify a desired delivery 
agent for delivery of said ordered product, from said delivery agent terminal to said purchaser 
terminal, when there is coincidence between said two purchase order identification 
information, and 

receiving from said purchaser terminal delivery instruction information which 
specifies an ordered product, a desired delivery agent and desired delivery date/time/location 
by said specified delivery agent, in said delivery agent terminal. 

6. (Withdrawn) A computer program for sales and delivery support system, 
which supports product sales and delivery using a purchaser terminal used by a purchaser, a 
seller terminal used by a seller, and a delivery agent terminal used by a delivery agent, said 
terminals being capable of mutual communication via a communication network, said 
computer program causing a computer in said delivery agent terminal to execute a method 
comprising the steps of; 
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receiving purchase order identification information to identify a purchaser and a 
product ordered by said purchaser, from said seller terminal, in said delivery agent terminal, 

sending a request to specify purchase order identification information issued by said 
seller terminal, from said delivery agent terminal to said purchaser terminal, in response to an 
access from said purchaser terminal, 

receiving purchase order identification information from said purchaser terminal in 
said delivery agent terminal, 

comparing said purchase order identification information received from said purchaser 
terminal with said purchase order identification information received from said seller 
terminal, in said delivery agent terminal, 

sending delivery order request information to request to specify a desired delivery 
agent for delivery of said ordered product, from said delivery agent terminal to said purchaser 
terminal, when there is coincidence between said two purchase order identification 
information, and 

receiving from said purchaser terminal delivery instruction information which 
specifies an ordered product to be delivered, a desired delivery agent and desired delivery 
date/time/location by said specified delivery agent, in said delivery agent terminal. 

7. (Cancelled) 
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8. (New) A sales and delivery support system, which supports product sales and 
delivery, comprising: 

a purchaser terminal used by a purchaser; 

a first seller terminal used by a first seller; 

a second seller terminal used by a second seller; and 

a delivery agent terminal used by a delivery agent, 

said terminals being capable of mutual communication via a communication network, 

in response to a direct access made by said purchaser terminal to said first seller 
terminal, said first seller terminal sending directly to said purchaser terminal both (1) product 
information with respect to a first plurality of products sold by said first seller and (2) 
delivery agent information with respect to a first plurality of delivery agents, each of which is 
able to deliver said first plurality of products to said purchaser, 

said first seller terminal both (1) receiving from said purchaser terminal information 
regarding a first purchase order of at least one product of said first plurality of products and a 
first single selected delivery agent of said first plurality of delivery agents and (2) generating a 
first piece of purchase order identification information that identifies said purchaser and said 
first purchase order, 

said first seller terminal sending said first piece of purchase order identification 
information to both said purchaser terminal and a corresponding delivery agent terminal of 
said first single selected delivery agent, 

in response to a direct access made by said purchaser terminal to said second seller 
terminal, said second seller terminal sending directly to said purchaser terminal both (1) 
product information with respect to a second plurality of products sold by said second seller 
and (2) delivery agent information with respect to a second plurality of delivery agents, each 
of which is able to deliver said second plurality of products to said purchaser, 
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said second seller terminal both (1) receiving from said purchaser terminal 
information regarding a second purchase order of at least one product of said second plurality 
of products and a second single selected delivery agent of said second plurality of delivery 
agents, wherein a specified single delivery agent corresponds to a match between said first 
and said second single selected delivery agents and (2) generating a second piece of purchase 
order identification information that identifies said purchaser and said second purchase order, 

said second seller terminal sending said second piece of purchase order identification 
information to both said purchaser terminal and a corresponding specified delivery agent 
terminal of said specified single delivery agent, 

in response to a direct access made by said purchaser terminal to said corresponding 
specified delivery agent terminal, said corresponding specified delivery agent terminal 
sending said purchaser terminal a request to transmit at least one piece of purchase order 
identification information, 

said corresponding specified delivery agent terminal both (1) receiving from said 
purchaser terminal at least two pieces of purchase order identification information and (2) 
comparing said at least two pieces of purchase order identification information with purchase 
order identification information that said corresponding specified delivery agent terminal has 
received from said first and said second seller terminals, 

if said comparison results in at least two matches, said corresponding specified 
delivery agent terminal sending said purchaser terminal a request to transmit delivery 
instruction information regarding delivery of products corresponding to said at least two 
matches, 

said corresponding specified delivery agent terminal receiving from said purchaser 
terminal delivery instruction information instructing batch delivery of at least two of said 
products corresponding to said at least two matches, wherein said at least two of said products 
corresponding to said at least two matches comprise at least one product ordered under said 
first purchase order and at least one product ordered under said second purchase order and 
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wherein said batch delivery is to be delivered by said specified single delivery agent to said 
purchaser at a single time. 
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